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00:06 ONG    ... In the back, 
uhm...the cockpit’s not 
answering and 
somebody’s stabbed in 
business class. And 
um...I think there’s 
mace... that we can’t 
breathe ... I don’t know, 
I think we’re getting 
hijacked.

AA1:   Which flight are 
you on?

ONG & 2nd female voice
in unison:   Flight 12

00:30 AA2:   And what seat 
are you in? Ma’am are 
you there? 

00:34 ONG:   Yes (she sounds 
clipped and cut off; 
engine noise cuts out)

AA2: What... what... 
what seat are you IN?

AA1   Ma’am, what seat
are you in?

ONG   Well, I thought 
we just left Boston, 
we’re up in the air...

AA2:   I know ...

ONG:  We’re supposed 
to go to L.A., and the 
cockpit’s not answering 
their phone 
[unintelligible]

AA1:  Okay, but what 
seat are you sitting in? 
What’s the number of 
your seat? 

ONG:   Okay, I’m in my
jumpseat right now ...
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AA1:   Okay
ONG:   At 3R.

AA2:   Okay, you’re the 
flight attendant?

00:55 ONG:   Hello?

1:05 AA1:   Yes, hello

ONG:   Hi, you’re gonna
have to speak up, I can’t 
hear you...

AA2:   Sure. What’s 
your name? 

START OF LOOPED
CALL

ONG:   Okay. My name 
is Betty Ong. I’m #3 on 
Flight 11. 

ONG: This is ah ONG. 
XXXX

AA2:   Okay ... what... XXXX

REPEAT OF
LOOPED SECTION

1:20 ONG:    And the cockpit 
is not answering their 
phone. 

And there’s somebody 
stabbed in business 
class, and there’s ... 

we can’t breathe in 
business class. 

Somebody’s got mace or
something. 

XXXX

XXXX

We can’t breathe UI. 

He’s got mace or 
something. 

ONG:    The cockpit is 
not answering their calls
and there’s somebody 
back in business class 
and there, we can’t 
breathe in business 
class. Somebody’s got 
mace or something. 

AA2:   Can you describe
the person that you 
said...someone is what 
in business class?

WINSTON:   Can you 
describe the person that 
you said went into the 
flight deck or UI? 

WINSTON:    Can you 
describe the person that 
you said, someone is 
flying in business class?

1:35 ONG:   Um, I’m...I’m 
sitting in the back. 
Somebody’s coming 
back from business. If 
you can hold on for one 
second. She’s coming 

ONG:   I’m, I’m sitting 
in the back coming back
from business. Can you 
hold on for one second, 
he’s coming back?

ONG:    I’m, I’m sitting 
in the back, he’s coming
back from business. If 
you can hold on for one 
second, he’s coming 
back. 



back.

AA2:   Sure. XXXX XXXX

[Voices talking in 
distance] 

• They want to 
know who thinks 
who stabbed 
who.

• I don’t know, but 
Karen’s xxxx got 
stabbed. 

• Okay. 
 

Unintelligible noise in 
background.

Unintelligible noise in 
background.

2:04 ONG:   Our #1 got 
stabbed, ah our purser 
got stabbed, nobody 
knows who stabbed 
who, and we can’t even 
get up to Business Class 
right now because 
nobody can breathe. And
our #1 is...is...is stabbed 
right now. 

ONG:   On, on number 
one. He stood upstairs 
UI. Ah, nobody knows 
what he’s going to do. 
UI Ah, I’m UI 

is his UI right now 

ONG:   Our, our number
one who UI stabbed. Or,
something stabbed. Ah, 
nobody knows who 
stabbed who and we 
can’t even get up to 
business class because 
nobody can breathe. Our
number one in UI 
stabbed right now. 

[jumbled voices] UI XXXX

2:17 ONG:   Ah ... and our 
#5. 

Our first class 
passengers are ... ah ... 
our first class ah galley’s
flight attendant and our 
purser have been 
stabbed, and we can’t 
get to the cockpit, the ... 
the door won’t open. 

XXXX

XXXX

XXXX

ONG:    Ah, we can’t 
get into the cockpit, the 
door won’t open. 

In number five. The first
class passenger that, ah 
first ah class galley 
flight attendant and our 
passenger is stabbed.

ONG:    We can’t get 
into the cockpit, the 
door won’t open. 

2:23 ONG:    Hello? ONG:    Hello? ONG:    Hello? 

AA person:   Yeah, I’m 
taking it all down, all the
information. We’re also 
um, of course you know,
recording the...um ... At 
this point can...

WINSTON: Can you UI
information relative to 
ah, you know, force, 
force that. 

Uhm, at this point? 

WINSTON: Yeah, we’re
getting all the 
information. We’re also,
you know, of course, 
recording this. 

Uhm, at this point. 

2:35 NYDIA:   This is WINSTON: What VANESSA: This is 



Operations. What flight 
number are we talking 
about? 

operation, what flight 
are we talking about, 
Flight 12? 

Operations. What flight 
number are we talking 
about? 

AA2:   Flight 12. XXXX WINSTON:   Flight 12.

NYDIA:   Flight 12. 
Okay.

XXXX VANESSA:   Flight 12. 
Okay. 

ONG:   No, I’m on 
Flight 11 right now. This
is Flight 11. 

ONG: Right now? 
Okay. We’re on Flight 
11 right now. Flight 11. 

ONG: Okay, we are 
Flight 11 right now. This
is Flight 11. 

AA2:   Flight 11. I’m 
sorry NYDIA. 

WINSTON:   Flight 11, 
okay. 

WINSTON: This is 
Flight 11. Okay. 

ONG:   UI we are 
working on 

WINSTON:   Yeah. 

NYDIA:   Boston to Los
Angeles. 

XXXX ONG:   Boston to Los 
Angeles. 

2:43 AA2:   Yes. XXXX WINSTON:   Yeah. 

2:49 ONG:   Our #1 has been 
stabbed and our 5 has 
been stabbed. 

ONG:   One of the flight
attendants UI has been 
stabbed. 

ONG:   And the one that
has been stabbed and 
our flight attendant has 
been stabbed. 

ONG to someone else:   
Can anybody get up to 
the cockpit? Can 
anybody get up to the 
cockpit? 

VANESSA:   Can 
anybody get up to the 
cockpit? Can anybody 
get up to the cockpit? 

VANESSA:   Can 
anybody get up to the 
cockpit? Can anybody 
get up to the cockpit? 

ONG:   Okay, so we 
can’t even get into the 
cockpit. We don’t know 
who’s up there. 

ONG:   We can’t even 
get a manager to the 
cockpit. We don’t know 
what’s going on up 
there. 

ONG:   We can’t even 
get into the cockpit. We 
don’t know who’s up 
there. 

3:10 AA person:   Well if they
were shrewd they would
keep the door closed... 
and...

WINSTON:   UI keep 
the door closed and 

WINSTON:   UI keep 
the door closed and 

ONG:   I’m sorry? ONG:   Okay. ONG:   I’m sorry?

3:14 AA person:   Would they
not maintain a sterile 
cockpit? 

WINSTON: UI Did you
seen the girl who got 
stabbed? 

WINSTON:   Can they 
not see the girls get 
upset?

3:22 ONG:   I think the guys 
are up there. They might
have gone ... jammed 

ONG:   I think the guys 
are up there. They might
have gone, they are on 

ONG:   I think the guys 
are up there. They might
have gone, or they are 



their way up there or 
something. Nobody can 
call the cockpit. We 
can’t even get inside. 

their way up there or, or
something. Nobody can 
call the cockpit to see if 
we can get inside. 

on their way up there or,
or something. 
Somebody can call the 
cockpit. We can’t even 
get inside. 

Jet engines ... faint voice

ONG:   Is anybody 
there? 

ONG:   Hey, is anybody
still there?

ONG:   Is anybody still 
there?

3:39 AA male: Yes. We’re 
still here. 

WINSTON:   Yes, I’m 
still here. 

WINSTON:   Yes, we’re
still here. 

Female: Okay. I’m 
staying on the line as 
well. 

ONG:   Okay, I’m 
staying on the line as 
well. 

ONG:   Okay, I’ll stay 
on the line as well. 

XXXX XXXX WINSTON:   Okay. 

NYDIA:   Hi, who is 
calling reservations? Is 
this one of the flight 
attendants, or who? Who
are you, hon? 

VANESSA:   UI, who is
calling reservations? Is 
it a flight attendant, or 
who? UI 

VANESSA:   UI, who is
calling reservations? s it
a flight attendant, or 
who? XXXX

3:53 AA male:   She gave her 
name as Betty Ong. 

WINSTON: We need 
for UI call. 

WINSTON:   I believe 
her name is BETTY 
ONG. 

NYDIA:   Betty, I’m ... XXXX VANESSA:   BETTY. 

ONG: I’m #3. I’m #3 on
this flight. 

ONG:   I’m number 
three. I’m number three 
on this flight. 

ONG:   I’m number 
three, I’m number three 
on this flight. 

?? and you’re... XXXX WINSTON:   Yeah. 

ONG:   and the purser... XXXX XXXX

NYDIA:   You’re the #3 
on the flight? 

UI on this flight and UI on this flight.

ONG:   Yes. Flight 11. 
Flight 11. 

UI Flight 11 ONG:   I’m Flight 11. 

NYDIA:   From where 
to where. 

UI. VANESSA:   From 
where to where. 

??:   Have you guys 
called anyone else? 

Have you guys called 
anyone else? 

Have you guys called 
anyone else? 

4:09 ONG:   No. Ah. 
somebody’s calling 
medical and we can’t get
a doc...

You know, ah 
somebody’s calling 
medical and we can’t 
get them. 

ONG:   No, we’re just 
calling medical and we 
can’t get XXXX

END OF 4-MINUTE CALL CONTINUES END OF LOOPED



TAPE ON LOOP CALL

UNIDENTIFIED MALE
UIM:   UI is there 
anybody there? Is 
anybody there?

WINSTON: What, what 
seat are you in? What 
seat are you in? 

ONG:   We’ve just left 
Boston and we’re up in 
the air. We’re supposed 
to go to L.A. and UI. 

WINSTON:   But what 
seat? What’s the 
number of your seat? 

GONAZALEZ:   That’s 
as far as it goes. 

ONG:   Okay. I’m in the
jump seat right now. 
3R. 

WANSLEY:   Okay. The
conversation lasted 
another five or ten 
minutes but that’s all the
recording we have? 

WINSTON:   Okay, are 
you the flight 
attendant? I’m sorry, 
did you say you’re the 
flight attendant? 

GONZALEZ:   Right. 

ONG:   Hello? WANSLEY:   Okay. 

WINSTON:   Hello, 
what is your name? 

GONZALEZ:   
Communications is 
checking into it to find 
out why cause the 
emergency button was 
on the whole time. 

ONG:   Uhm, you’ll 
have to speak up. I can’t
hear you. 

WANSLEY:   Okay, 
okay, as you recall, what
was the ah, the balance 
of the conversation? 
Can you? 

WINSTON:   What is 
your name? 

GONZALEZ:   We were
trying to determine uh, 
at that point I was on the
phone with CRAIG, to 
determine whether there
had been any fatalities 
or what if they had any 



description of, or if 
there had been any PA 
announcements made 
from the ah, from the 
pilots.  If they had 
gotten any word from 
anyone like that. 

ONG:   Okay. My name 
is Betty Ong. I’m 
number three on Flight 
11. 

WANSLEY:   I see, and,
and you didn’t, you 
didn’t have any more 
follow up uh as to those 
questions?

WINSTON:   Okay. GONZALEZ:   No, no, 
she just repeated the 
same, she uh gave us the
conditions of the 
number one flight 
attendant at one point. 
She became conscious, 
they were giving her 
oxygen, and ah then she 
told us that one of their 
passengers, DANIEL 
LORD, I think the name
was, uh, they believed 
him to be fatally 
stabbed. 

ONG:  The cockpit is 
not answering their 
calls and there’s 
somebody back in 
business class and 
there, we can’t breathe 
in business class. 
Somebody’s got mace or
something. 

WANSLEY:   Okay. 

WINSTON:   Can you 
describe the person that
you said, someone is 
flying business class? 

GONZALEZ:   He was 
one of our passengers in
first class.  

ONG:   I’m, I’m sitting 
in the back, he’s coming
back from business. If 
you can hold on for one
second, he’s coming 
back. 

WANSLEY:   Okay. 



Unintelligible in 
background. 

GONZALEZ: And then 
she started telling us 
about how erratically 
the flight was going, 
descending really fast 
and sideways. 

ONG:   Our, our 
number one who UI 
stabbed. Or, something 
stabbed. Ah, nobody 
knows who stabbed who
and we can't even get 
up to business class 
because nobody can 
breathe. Our number 
one in UI stabbed right 
now. In number five. 
The first class 
passenger that, ah first 
ah class galley flight 
attendant and our 
passenger is stabbed. 
We can’t get to the 
cockpit, the door won’t 
open. Hello? 

WANSLEY:   Okay, and
she was at the rear of 
the plane on the jump 
seat. Is that right? 

WINSTON:   Yeah, 
we’re getting all the 
information. We’re also,
you know, of course, 
recording this. Uhm, at 
this point. 

GONZALEZ:   And she 
told us how the first 
class passengers had 
been brought back to 
coach. 

VANESSA: This is 
Operations. What flight 
number are we talking 
about? 

WANSLEY: Uh, 
anything else that you re
call? 

WINSTON:   Flight 12. GONZALEZ:   Uh, 
basically that was it. 

VANESSA:   Flight 12, 
okay. 

WANSLEY:   Okay, so 
uh, at, at the end of that 
conversation did she say
anything about uhm, 
where we’re going in or 
just ...

ONG:   Okay, we are 
Flight 11 right now. 
This is Flight 11. 

GONZALEZ:   No, no. 



WINSTON:   This is 
Flight 11. Okay. 

WANSLEY:   Stop.

ONG:   Boston to Los 
Angeles. 

GONZALEZ:   No, at 
that point she was just 
saying, “Oh my God, 
the flight, it’s going 
down, it’s going down.” 

WINSTON:   Yeah. WANSLEY:   Okay, 
those were her last 
comments? 

ONG:   And the one 
that has been stabbed 
and our flight attendant
has been stabbed. 

GONZALEZ:   
Basically.  “We’re, 
we’re going down.” 
Yeah, and she did ask 
for us to pray for her. 

VANESSA:   Can 
anybody get up to the 
cockpit? Can anybody 
get up to the cockpit?

WANSLEY:   Okay. 
Did, ah, I assume that 
she was on a cell phone,
is that right? 

ONG:   We can’t even 
get into the cockpit. We 
don’t know who’s up 
there. 

GONZALEZ:  Uh, I 
don’t know. We didn’t 
determine that. 

WINSTON:   UI keep 
the door closed and 

WANSLEY:   Okay. I 
just wanted to clarify if 
you had that 
information. 

ONG:   I’m sorry? GONZALEZ:   With 
WINSTON and ah 
VANESSA to see if they
recall. 

WINSTON:   Can they 
not see the girls get 
upset? 

WANSLEY:   Okay. 
Well, NYDIA. I think 
that uh, that’ll conclude 
what we need to do as 
this particular point if 
you can, if you can fax 
those two statements to 
me. 

ONG:   I think the guys 
are up there. They 
might have gone or they
are on their way up 
there or, or something. 
Somebody can call the 

GONZALEZ:   I will.



cockpit. We can’t even 
get inside. Is anybody 
there? 

WINSTON:   Yes, we’re 
still here. 

END OF TAPE

ONG:   Okay, I’ll stay 
on the line as well. 

WINSTON:   Okay. 

VANESSA:   Who is 
calling reservations? Is 
it a flight attendant or 
who? 

WINSTON:   I believe 
her name is BETTY 
ONG. 

VANESSA:   BETTY. 

ONG:   I’m number 
three, I’m number three 
on this flight. UI on this
flight. 

WINSTON:   Yeah. 

ONG:   I’m Flight 11. 

VANESSA:   From 
where to where? Have 
you guys called anyone 
else? 

ONG:   No, we’re just 
calling medical and we 
can’t get ...

RECORDING
CONCLUDED

LEGEND:

UI – The speech was unintelligible 
XXXX – speech not present in official transcript 
red text – Transcription errors due to poor quality of audio (recording of a recording) 
yellow background is conversation between NYDIA GONZALEZ and LARRY WANSLEY about the 
phone call 



TRANSCRIPT SOURCES:

WANSLEY  –  GONZALEZ TRANSCRIPT   (FBI 265A-NY-280350-302-3005 of Sept.11, 2001)  

OFFICIAL 4-MINUTE TRANSCRIPT (FBI 265A-NY-280350-CE-1024 of Sept. 12, 2001)

R  EFERENCE TRANSCRIPT (08:18 in length)   (to show where dialogue was deleted and inserted on 
September 12th) 

Here’s what happened: The tape of the Ong call played on September 11th consists of two copies of the 
four minute audio spliced together. The tape started from a point about one-third of the way into the 
four minutes. It then plays through to the end of the four minutes, but instead of ending there, the audio
loops back to the start of the four minutes. It then plays through the full four minutes to the end, where 
this time it stops.

As a result, the tape of the Ong call played by Gonzalez for Wansley on September 11th consists of the 
equivalent of about seven minutes of audio.

Troy Wregglesworth, the phone technician at the Raleigh Reservation Center stated to the FBI that the 
Rockwell system only records four minutes of a call once the button is pressed:

WREGGLESWORTH stated the system did employ a recording ability and that agents 
merely have to push an emergency button which would record telephone calls for 
approximately four minutes in total. WREGGLESWORTH stated that after four minutes, 
the system automatically shut off the recording. 

In an earlier post, in the discussion of the “Flight 11” / “Flight 12” discrepancy, we saw that there was a
major problem with the official claim that only 4 minutes of that phone call was recorded. In this post, 
I’d like to add to that pile of evidence, and prove beyond any doubt that the recording and transcript of 
the Betty Ong phone call which has been released has been, shall we say, tampered with.

It’s worth going over this slowly and in detail because it really goes to the heart of the 9/11 cover up. 
Recall that this is the first phone call, from the first flight “hijacked” that day, and also the first flight to
“crash into” the Twin Towers. It’s where the whole day began, and it’s where the lies began.

The problem for the official narrative is that they’ve now released two different versions of the four 
minute conversation into the public domain. This is part of the document dump which took place a year
or so ago, and comprises all kinds of interviews, transcripts and other materials from the early 
investigation. I really am not sure where or how all this material came to be online, but it doesn’t really 
matter. It’s all genuine, no doubt about it, and it is extremely revealing.

To recap from the earlier post: on the very morning of September 11th, 2001, the head of security at 
American Airlines took a phone call from the supervisor at the Raleigh Reservation Center, who played
for him over the telephone a recording of the Betty Ong phone call. We know this because the 
transcript of the conversation has been released. So within this conversation is contained the Betty Ong 
recording from the first day.

The next day, September 12, 2001, a second version of the conversation was transcribed. This second 
version is the one that has become the official version to this day. When the tapes of these conversation 
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were released last year, or was it the year before now, the tape of the Betty Ong phone call that you 
hear is the same as the transcript from September 12, 2001. It is four minutes long. 

This is the length of time that the Rockwell system recorded emergency phone calls for, before shutting
off. After all, why would you ever need any more than the first four minutes of an emergency phone 
call? 

This rather unbelievable story can be now proven to be false by simply comparing the two transcripts. 
We started to do that earlier in the thread, but there is more to it than the flight 11/flight 12 reference. 

Before we get to that though, there is this very odd business of the tape being looped. If you’ll permit 
me saying so.

So this first transcript accounts for around seven minutes of dialogue, but it is simply the four minutes 
played through (nearly) twice. It’s a very odd thing. When you first start reading these transcripts it 
throws you right off. It took me ages, and a bunch of coloured pencils to figure out what was 
happening, because it’s actually still not quite as “simple” as I’ve described.

The interesting part is the seam where they have spliced the “ending” onto the “beginning”, which 
occurs about half way through the first transcript. What’s apparent when the dust has settled is that the 
two “beginnings” are not the same at all. Like I say, it’s difficult to describe, so I made this graphic 
below so you can just see it in front of you.

[Image 1]

On the left hand side is the section of the transcript from the first day where the ending has been spliced
onto the beginning.

On the right hand side is the transcript from the second day. At the top is the end of that transcript. Then
below it is the beginning of the transcript. You can see hand written annotations on the transcript which 
show the time that has elapsed. These annotations occur throughout the documents that were released, 
and they also contain some revealing information, as we shall see.

I’ve boxed the ending of the conversation in red. If you compare both red boxes, left and right, you’ll 
see that the transcripts are essentially the same. Betty Ong cuts off right in the middle of talking about 
calling a doctor.

Now please look at the yellow box on the right hand side. This is the beginning of the Betty Ong phone
call as it appears officially today. It is what you will hear if you listen to the tape released by the 
government, which you can do on YouTube.

Then below that I’ve put a blue box. If you now compare the blue boxes from the right side to the left, 
again, they are essentially the same, and you can see that the two transcripts track each other.

But if you now look at the yellow box on the left hand side, you can see the problem. It is completely 
different from the yellow box on the right hand side.

Let’s recall who was talking to who. The call came in and was answered by Vanessa Minter. 

https://i.imgur.com/wqJhETR.jpg


Now remember Vanessa had all that trouble finding the big red button on the telephone in front of her, 
so she got her supervisor involved. That’s Winston Sadler. So maybe that’s Winston Sadler in the 
yellow box on the left hand side picking up the phone and asking, naturally enough, is anybody there? 
or maybe it’s someone else.

The point is this comment is entirely missing from the transcript on the right hand side, from 
September 12. And in it’s place we have a bunch of dialogue which doesn’t appear anywhere in the 
transcript from September 11th.

There’s only one possibility for how this could have happened: There was a longer part of the 
conversation which was not part of the tape that was played on September 11th, and which was spliced 
into the revised version of the transcript on September 12th. 

The Betty Ong call transcript, in every version you will see online, from 12th September 2001, starts 
like this:

and ends like this:

https://archive.li/WgPzj/4c300dca2d81b94c1af834cd7efaf55b450dec2e


The red box shows how it begins, and the blue box shows how it ends.

Now let’s look at the transcript that was produced on September 11th, from the Wansley–Gonzalez 
phone call. Here we are in the middle of the transcript, where the tape of the Ong conversation loops 
from the end to the beginning.

https://archive.li/WgPzj/3a6c979cf8714a5d111bd0e33bdc24b781d15177


Look at the blue box first, and note that is indeed the end of the conversation between Ong and Sadler.

Now compare the two red boxes. To create the 9/12 version out of the 9/11 version requires first 
removing the “Unidentified Male”, then splicing in new material: the first line of Betty Ong followed 
by the Flight 12 exchange. After that, the two versions are the same, with Sadler asking Ong repeatedly
which seat she is in.

So there is no doubt at all: the transcript of the Ong call was altered between the 11th and the 12th, the 
purpose being to insert the “Flight 12” reference.

The September 11th version has an unidentified male asking twice, “Is anyone there”, then follows the 
exchange about which seat she is in.

But on the September 12th version, this unidentified man’s voice is missing. Instead, we have a line 
from Betty Ong which she seems to repeat several times during the conversation, (“The cockpit’s not 
answering”, etc).

The two versions are so different, that it cannot simply be that lines were overlooked. The tape has 
been spliced. And in particular:

https://archive.li/WgPzj/6020f7fc42a166d9655e8949d4cdd7e1b4fe5038


The exchange about “flight 12” which occurs in the 9/12 transcript is completely missing from the 9/11
transcript!

Now, in this case, there is no chance that the lines could simply have been overlooked, or, omitted by 
the transcriber on the afternoon of September 11th. We also can be sure that there is not some sort of 
confusion over the exact start point of the recording.

There can be no doubt: The “Flight 12” exchange was simply not on the tape as it was played by 
Gonzalez to Wansley on September 11th in the place where it can be heard on the September 12th 
version!

In fact, not only is the Flight 12 exchange  absent from the “start” of the conversation on September 
12th, it does not appear anywhere in the entire tape of the call played on September 11th. 

This observation has far-reaching implications. What LoopDLoop and others theorize is this: the Flight 
12 exchange between Sadler and Ong (and Minter?) does not occur within the four minutes of recorded
audio of the call, as transcribed on September 11th. It does however appear, right at the very beginning, 
in the transcript released the next day.

The conclusion is unavoidable. The transcript and audio were altered between September 11th and 
September 12th. The recording of the “Flight 12” exchange has been inserted into the four minutes, but 
it must have come from outside the four minutes, originally.

The information from Troy Wregglesworth that only four minutes of the call was recorded must be 
false. The exchange about Flight 11 which is now part of the four-minutes, was not originally part of 
the four minutes, and therefore, more than 4 minutes of the call must have been recorded.

Here is the reason why they had to splice in the “Flight 12” reference at the purported beginning of the 
recording of the four minutes. If that initial reference is missing, as it was on the version of the tape 
played on September 11th, then Sadler’s comment seems extremely odd. Why would he blurt out it was 
Flight 12, when that had not been mentioned yet (according to the September 11th transcript)?

It would seem that someone realized this on the afternoon of September 11th. If Sadler was the first to 
make the Flight 12 reference, then where did that come from? They had to make sure it was clear the 
origin of the error was Betty Ong.

Otherwise, it looks suspiciously as if Sadler already knew about the Flight 12/Flight 11 labelling 
discrepancy. This would have looked pretty bad once the “Flight 12” references from Amy Sweeney 
were made public also. 

It would have looked as though Sadler had advance knowledge that there was a drill involved.

So the plotters decided to risk exposing the fact that they had more than four minutes of recording. 
They retrieved the exchange about “Flight 12” which occurred earlier, before the tape was alleged to 
have started, and spliced it in there at the “beginning” of the tape. And no one noticed until LoopDLoop
pointed it out (probably). 



In this post, I want to look again at the phone call between Larry Wansley and Nydia Gonzalez which 
took place around noon on September 11th, 2001. This is the call in which the tape of the Betty Ong 
phone call was played, on a loop.

Earlier in the thread, we saw how the transcript of the Betty Ong call released the next day differs 
significantly from the transcript of the call as it is played during the Wansley-Gonzalez conversation.

Now that we have explored Larry Wansley’s movements that morning, it brings some context.

To briefly recap: Wansley gives two versions of when he first heard about the situation with flight 11. 
In the first, in 2002, he claimed to have been sipping coffee and mingling until news was phoned 
through to the VP’s office, at 7:45am. He then phoned Danny Defenbaugh.

In the second version, told to the 911 commission in 2004, he is told of the situation on arrival at the 
meeting, by the secretary, and he makes a quick call to the Command Center, before then phoning 
Defenbaugh.

Both versions then track after that: At 7:46am, he heard reaction in the next room to live broadcast of 
the first impact. He then stayed on the phone with Defenbaugh for one hour, which would make the 
time 8:45am. He then leaves to go from the VP’s office on the fifth floor, down to the Command 
Center, which is being set up, on the second floor below.

According to his testimony to the 9/11 commission, he makes an intervening stop: a quick visit back to 
his office. The office is “downstairs”, but he described to Carlton Stowers that he made a quick drive to
get to the Command Center. Here’s the relevant section from his 2004 testimony to the 9/11 
commission:

So he arrives at SOCC around 9 a.m., and soon after, spends the next “couple of hours” interviewing 
Craig Marquis and Nydia Gonzalez. Which brings us to 12:28 p.m. Central Time, when Larry 
introduces himself, and gives the time and date, on the transcript of the phone conversation with Nydia 
Gonzalez.

https://archive.li/WgPzj/b999c8988e983c04a8d114ab400c92163eee8550


So now, with that in mind, I want to return to the whole curious business of the looped Betty Ong tape. 
Recall from earlier in this thread, where the details are laid out. The tape of the Betty Ong call which 
Gonzalez plays to Wansley begins about 1/3 of the way through, plays to the end, seamlessly loops 
back to the “beginning”, then continues to play through the full four minutes to the end, where it ends.

I put “beginning” in quotation marks, because the “beginning” of the four-minutes of tape as it it 
appears in the middle of the Wansley-Gonzalez call transcript, differs dramatically from the 
“beginning” as it appears in the transcript released next day, which remains to this day as the official 
version.

The conclusion is inescapable that the transcript released on the second day is doctored.

I now want to consider how this could have come about.

Let’s go back and look at the end of the four minutes of the Betty Ong tape, as it was released on the 
following day, September 12th, 2001.

Now, let’s take a look at the moment on the Marquis-Gonzalez phone call, where the four-minutes of 
Betty Ong being recorded, (on the other line) ends.

https://archive.li/WgPzj/9b132f1f411bca14a9a5430149da8fe3717283e3
https://archive.li/WgPzj/e03bae6b15d013444e981183583869a463be815f


No confusion there. The end of the call is clearly marked in the margin.

I want to draw attention now to the very next lines that Gonzalez says to Ong after the 4 minute 
recording supposedly ends:

OK, you guys are airborne right now?

OK, Betty, I’ve got security on the line.

Now, it is perfectly clear that by “security”, Gonzalez means that she is on the phone to Craig Marquis 
at SOC. She uses the term several times more in the conversation.

But is it possible that it is what Gonzalez said next, and not what Ong was in the middle of saying, that 
was the reason for the tape being cut off?

Could it be that the information that someone did not want released was that “security” were on the line
from as early as 7:24 a.m.?

That’s an interesting thought isn’t it. It does appear from his contradictory interviews that Larry 
Wansley is trying to fudge when he first heard about the flight 11 situation, and doesn’t want to discuss 
where he was or what he was doing prior to arriving at the VPs office for the 7:45am meeting. So 
perhaps he was sensitive about the Ong tape and transcript showing so clearly that security were 
involved so early.

That is pure speculation, of course. But there is funny business going on with that four minutes of tape, 
as has been proved in this thread. So let’s keep going now, and see where that line of speculation takes 
us. Suppose Larry had listened to the Ong tape, and decided that it had to be cut at the beginning, and 
also just before the “security” comment.

So he comes up with the idea of the system “upgrade” automatically shutting down the recording of 
emergency phone calls after four minutes (something which apparently neither Gonzalez nor Sadler 
were aware of…). He arranges for someone (Troy Wregglesworth?) to splice the tape, removing the 
beginning and ending, to leave just the desired four minute segment.

The tape was looped, and spliced. Someone arranged it. Unless it was a pure accident. Was it an 
accident? Did the tape of the Betty Ong call simply become tangled in the chaos of the morning?
In the next post, we’ll look again at this business of the splicing of the tape.

This business of the looped tape really has me scratching my head, I have to say. I’m not an audio 
engineer, so I’m not familiar with the technical steps that would have been required to splice and loop 
the taped recording of the Ong call, but I find it very hard to see how such a mix-up, if that’s what it 
was, could have happened.



Let’s step through what must have happened if Larry Wansley had indeed made all these interventions:

• The tape of the complete Ong conversation was played to him 
• He listened to it, and decided that he only wanted a relatively short segment at the beginning 

released, because of the “I’m on the line to security” reference, and remarks. 
• He gets a technical person involved, someone who is up-to-speed with the Rockwell system and

the recording function 
• He explains what he wants to achieve (“national security”) and has the technician play two 

segments for him a few times…..the moment around when Winston Sadler first comes on, and 
the moment just before Gonzalez mentions security being on the line. 

• He listens to these segments a few times, and works out the approximate places where he is 
happy for the tape to “begin” and “end”. 

• They are approximately 4 minutes apart, so together they choose a pair of moments exactly 4 
minutes apart at which to make the splices…..and they come up with the story about the 
“upgrade” only recording for 4 minutes before automatically shutting off. 

• The technician then goes ahead and makes a final edit out of the changes that have been 
requested. 

• Then Larry sets up the phone call with Gonzalez. Explains to her what is going to happen. Only 
four minutes was taped. They are going to play it over the line in another recorded conversation 
to have it on the record. 

• The technician gets the edited tape ready. 
• The call is placed at 12:28 pm. Wansley to Gonzalez. 
• Gonzalez plays the edited tape, but somehow, the technician has cued it up incorrectly, not to 

the “beginning” as planned, but earlier on the mix-tape that he has made…before the “correct” 
four-minute splice with “beginning” and “ending”. 

• The tape plays through to the splice, and keeps playing, to the “end”. 
• No one notices. 

It’s all pretty hair-raising to imagine all of that really happened.

To get things back on track though: if the tape truly was four-minutes long, and no funny business, then
the tape of it that Gonzalez played to Wansley would have started at the beginning, gone to the end, and
finished. One time through. And the transcript released next day would not show indisputable evidence 
of tampering at the beginning. So someone was messing with the tape.

In order to try to crack the puzzle, I had the idea of comparing carefully the two versions of the end-of-
the-four-minutes Ong recording in the Wansley-Gonzalez transcript, to see if there were any differences
between them. Well, they differ by one word at the very end, but it is well within the acceptable error in
transcribing.

I also compared these to the end of the four-minutes as it shows up on the Marquis-Gonzalez transcript 
(shown above), but again, there’s no differences between the versions.



My aim here was to check all of the different versions of that ending of the four-minute Ong recording/
transcript, to see if in one of the versions there might be a tell-tale difference, something that would 
indicate that it was a manufactured edit.

I’m not sure it completely cracks the puzzle, but I did find something. There are two clues to be found 
on this YouTube video. On this are played, back-to-back, the four minutes of the Ong call, and then the 
four minutes of edited audio that the government have released of the Marquis-Gonzalez call. So here 
they are, 8 minutes in total of audio from the two calls.

Final 8 Minutes Of Phone Call From Flight 11 On 9/11 – YouTube

The transcript rolls along with the audio. At 4:08 comes the end of the four minutes. When it does 
come, there is a bell tone. The screen shot says:

“The beep at the end is the change of conversation”.

Not sure what this really is intended to mean, but what is clear is that the beep is part of the recording, 
as played. It is as though the beep marks the end of the recording, the shutting down of the four-minute 
recording period.

Was the beep there during the first time it is played through on the loop in the Wansley-Gonzalez call ? 
It’s not mentioned in the transcript, and there is no recording. It would be very interesting to hear it.

Was it there when that moment occurs during the Marquis-Gonzalez call? The government released an 
edited four-minute version of the sixteen minutes total of this call. This is what is on the YouTube 
above, from the four minute mark of the video. The recording starts when Gonzalez connects to 
Marquis, and continues to the point marked 5:30 on the video, where the first edit jump cut appears, as 
can be verified by the transcripts.

And wouldn’t you know: the exact point at which that first edit occurs is exactly right before the point 
where the Ong four-minutes recording ends. They really don’t want us to be able to listen to that 
ending.

It seems to me that someone who knows about editing digital tape recordings may be able to see 
through all this and figure out exactly what was being attempted, and why the tape came out looped.

https://www.youtube.com/watch?v=q-Tr0u35Tek
https://www.youtube.com/watch?v=q-Tr0u35Tek

